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The Cisco and Accedian ey

SolutionPlus advantage

Accedian joins Cisco® DevNet SolutionsPlus
Program

» Accedian Skylight added as a validated and integrated
solution to Cisco Crosswork™

« Service Providers can purchase direct from Cisco and
approved Partners

Customers benefit from Cisco SolutionsPlus:

« Confidence with Cisco validated and tested apps

« Simplified procurement

« Coordinated developer support




Everything from the home, 5G, digital speed

Emerging competitors, shifting business
models, new markets

Network as the foundation of economies,
governments, and societies
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Degrading customer experiences




Benefits for Planning, Engineering, Operations,
Planning, and Customer Service Teams

What if your teams could:

» Test and monitor how services will perform
on the network prior to launching

 Visually correlate network and service
performance with customer data to
understand quality of experience

» Get real-time reporting on serious ISsues to
proactively inform customers and reduce
churn

* Reduce mean time to identify and resolve
ISsues




colt
Customer Success/Use Case overview
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“Colt’s vision is to become the most customer-oriented business in our industry.

Accedian and Colt will deliver exceptional customer performance monitoring and
the ability to augment Colt’s operational systems with real-time performance data.

Equally important is the capability to offer bespoke customer insights, supporting
our customers in their own digital evolution.”

- Robin Farnan, Executive Vice President of Operations and Engineering at Colt

A _4

Press Releases: COLT and Accedian




Customer Success/Use Case overview:

Skylight for Colt Analytics

Evolution from service provider to customer-
centric service management

» Next-Generation Performance monitoring and
customer portal

 Ability for upsell
» Ability for closed-loop automation

* Flexible dynamic dashboards that can be
introduced with new services

» Colt selected Skylight Performance Analytics
solution as single tool to aggregate all service
and application insights in a cost-effective
manner

» Skylight is a platform that could meet Colt’s
desired workflow
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» Customers
» Service Managers

e Sales

» Engineering

* Operations

* |T and Network

Skylight analytics
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Customer Success/Use Case overview:
Skylight for SD-WAN

Upsell with Skylight SD-WAN monitoring Q WAN edge to WAN edge visibility
« Skylight Agents to [

* Monitoring of WAN underlay links SD-WAN overlay network 1

Monitor . ~ ~

» Monitoring of the overlay experience ™ s

» All data aggregated into a single pane of glass ‘ . I Sensor Sensor h.
in Skylight analytics B %

Assured Assured
Application QoE ‘ Application QoE
Real User Real User

Edge Apps Edge

Skylight SD-WAN delivers B
* True end-user experience monitoring

« End-to-end monitoring of the underlay
network performance

» Performance data visibility correlated in a single
pane of glass providing true customer visibility
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Accedian Skylight with Cisco Network Automation

Skylight Orchestrator
Skylight sensors

Skylight performance analytics

Skylight API/EDA
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Sensors

3 party

data

Convergence of NetOps and DevOps

Multi-layer service assurance model

NetOps pane of glass DevOps pane of glass
Telco GUI App/Service developers

‘ XaaS XaaS
o Automation API
Application
_ Automation/Workflow Manager
'(».“ Performance Open
= @ — 1 Observability monitoring and —— A?PI Inventory Data lake
analytics

Network Data bus  Orchestrator
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Layer
dependencies

Service-Based Architecture - New Network, Edge, and Service, etc. ——>
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Lifecycle management of software agents

I Skylight performance
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Third

Scalable Party

Capture

Skylight analytics portfolio
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Control

From the micro detail, the analysis of
billions of data points, to the macro view
and intelligence: rapid TTI (time to insight);
leveraging M@d Al

Centralized orchestration and resource
management of all Skylight sensors, APIs
and third-party data for easy, expanded

insight
Elements Modules SFP compute
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What You Gain with Accedian Orchestrated
Assurance

Controlling the change Avoiding degradations using precision
measurements, correlation, real-time SLA assurance, ML/Al-driven
automation and orchestration, is essential in offering an exceptional
customer experience.




Accedian Skylight and Cisco

Automated performance assurance

Enhances Easy to deploy
competitiveness sensors everywhere

Enriches the value of
performance data to
provide actionable insight

Reduces the Mean Time To
Innocence (MTTI)




cisco.com/go/crosswork
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Cisco Crosswork Network Automation
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Modernize network operations
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Expanding Crosswork Network Automation with partners

Cisco DevNet SolutionsPlus Partners extend automation use cases and offer the assurance of fully validated "Cisco Compatible" products. Purchase
directly from Cisco sales teams and channel partners.

Accedian Skylight for Cisco network automation

Accedian Skylight with Cisco Crosswork delivers exceptional customer experience with real-time orchestrated
service assurance.
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